Comments from the National Business Aviation Association’s Scheduler’s & Dispatcher’s 2010
Conference on “Gaining Results with No Authority”:

e Really like the situational conversations — | think | have been through almost all of them
and the next time the issues surface, I'll be better prepared.

e Very interesting concepts. | think this is one of the most important sessions anyone can
take. Highly recommend not only for S&D, but for the entire aviation community.

e Shariis a sensational speaker. I've heard her before and always enjoyed her sessions.

e | like that Shari involves everybody in the session. Excellent, most useful info!

e Great presentation and very motivated speaker with exceptional seminar skills!

e Great interaction with the audience. Excellent real-life examples. Learned more about
myself which is always good.

e Great speaker, very relevant. Hope she can give this session next year.

e Shari had some great suggestions about getting results when dealing with others. I'm
looking forward to trying some of the ideas in the future. Great job!

e Great presenter, easy to listen to, but perhaps for many scenarios she addressed at the
end to apply principles. Although, many people seemed to still be engaged in each
scenario, it seemed repetitive.

e Great public speaker-got the afternoon audience talking which is impressive. Several
good points to take away and use.

¢ |mportant material. Kudos to the people responsible for bringing this content.

e Shari used real life scenarios to help us deal with getting results.

e As always, Shari delivered a valuable, relevant session for aviation professionalsin a
variety of positions. She kept my attention throughout and her examples and
illustrations drove home her main assertions and points.

¢ Not only was the discussion great, the situations addressed from the crowd were
wonderful. It was amazing to learn and see things from a different perspective. Also, it
was comforting to know | am not the only one with problems in the workplace!

e |s great -> pinpointed exactly how | am/feel/act/react at work! | now know it’s not only
me and | now understand why | do things and how not to do them anymore. | have
found better solutions! More people should sit in on this subject with her!!!

Call Shari at 281.992.4136 to talk about the results you can achieve with her!
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